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Please read the following important guidelines relating to installation of the DatPass audit trail 

database. 

 First-time DatPass Users 

 Users with Existing DatPass Installation 

 Uninstalling Existing DatPass v2.0  

 Move Database Password 

First-time DatPass Users 

When installing DatPass on your computer for the first time (i.e. no previous DatPass installation 

exists), the DatPass database (file name: Current.mdb) will be created in the following default 

path:  

\Users\Public\fourtec\DatPass 

Users with DatPass Admin privileges can move the database to another location via the DatPass 

Move Database feature. 

Windows Vista Users:  

When launching DatPass for the first time, if the database is not found by the software it is 

because it has not been created in the default path during DatPass installation. The user will 

then be prompted to locate the missing database, where a copy can always be found in the 

DatPass directory on \Program Files\fourtec\DatPass.  

It is recommended to move the database to either the default path of 

\Users\Public\fourtec\DatPass or to another location of your choice. 

Users with Existing DatPass Installation 

Existing users of DatPass v2.0 and 3.0 are able to upgrade to DatPass v4.0 and continue to use 

their existing audit trail database. 

During installation of DatPass v4.0, the software will detect previous DatPass installation on the 

computer. A new database will therefore not be created. However, DatPass v4.0, when first 

launched, will attempt to open the existing database from the default path of 

\Users\Public\fourtec\DatPass. As the existing database is not located here, the user will then 



 
 
be prompted to locate the missing database. The user simply needs to browse to the path of the 

existing database, and DatPass v4.0 will then launch with the existing database and audit trail 

intact. 

Uninstalling Existing DatPass v2.0  

It is not recommended to maintain more than one installation of DatPass on the computer. 

Therefore, previous versions should be uninstalled only after DatPass v4.0 is successfully 

installed.  

Note that uninstalling DatPass v2.0 will also delete the Current.mdb file from the v2.0 default 

database path of My Documents/Fourier Systems/DatPass. 

For any installation where the database is located in this default path, it is critical that prior to 

commencing the uninstall process, the user backs up the Current.mdb or simply moves the 

database to another location, to avoid having it deleted following uninstall.  

Move Database Password 

In DatPass v4.0 the password has been changed to fourteccfr 

 

 

 

Please consult the DatPass User Guide for further software installation and activation 

instructions. 

For technical support please contact support@fourtec.com. 


